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BORDER RELIEF OPERATIONS

Syrian Arab Republic has been experiencing internal disturbances since 15 March 2011 in
respect of events took place in Arab states due to public demands started in 2010 towards
democracy, freedom and human rights.

“Syrian Crisis Humanitarian Relief Operation” has been launched by the Turkish Red
Crescent (TRC) on April 29, 2011. Turkish Red Crescent has been providing facilitation since
2012 for the logistics of the cross border operations of all humanitarian actors responding from
Turkey to Syria.

Country Field Coordination Office Facilities

1.487 e Planning Item Request,
' e Deliveryand P t
W Trucks Facilitated y and Froctrement,
Year 2019 e Receiving Donation by Contacting with Donors

e Delivery of Received Donations to The Camps Based On
Need and Priorities,

e Control of Delegation’s Financial Transaction

e Warehouse Stock.

... Today, TRC Border Teams are now operational and assisting the
2 14 Border Relief Points . o o
* cross border operations of humanitarian organizations. 14 Border
relief points (Hatay, Kilis, Gaziantep, Sanliurfa, Mardin) are
existing and 5 of them are actively used. Others may periodically
open and close.

The Number of Trucks Distributed for the Years

TRC facilitated on average was 500 trucks of humanitarian
45.383 assistance per month belonging to 196 NGOs from the beginning but
Trucks Facilitated the number of trucks have been increased to 850 in 2016 and in the

year 2017 average has reached to 550. In 2018 average of trucks
crossing is 400.
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Truck Numbers Per Year

9.082  10.252

7.162
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4.561 4.523

1.487
790

2012 2013 2014 2015 2016 2017 2018 2019

Sectorial Distribution of Border Reliefs

WASH SHELTER
4,19% 3,89%

EDUCATION
0,76%

HEALTH
18,92%

LOGISTICS
0,29%

FOOD
37,81%

NFI
34,14%
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Sectorial Distribution Amount

1.080.471.189,99 £
975.585.555,05 &

540.650.690,78 &

111.037.522,64 ¢ 119.872.874,47 &
- 21.603.855,92 £ 8.385.581,74 ¢ -
SHELTER EDUCATION FOOD NFI LOGISTICS HEALTH WASH
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KIZILAYKART PROGRAMME

KIZILAYKART, which can be used through all POS machines and ATM’s nationwide, is a
cash based assistance tool provided to foreigners living in Turkey under International or

Temporary Protection and Humanitarian Residence

&

. e

4%»?‘:

(H/HALKBANK Ce :

@3 xziLArkarT 'ﬁ*.?

2262 8900 0000 0000
18 00/00 a

[ ]
Kizilaykart Ta]

Cash Based
Assistance

Programmes

a
]~

L]
Il

T0RK
KiziLAy

Net Programme (ESSN)
& |1.606.994

In Camp Programme

2 |89.288

Number of Beneficiaries

Emergency Social Safety

Number of Beneficia

494.620

Number of Beneficiaries

18

Number of Beneficiaries

Adult Language Training
Programme (ALT)

Number of Beneficiaries

Vocational Course
Incentive (VCI)

Number of Beneficiaries

Vocational Course
Allowance (VCA)
Number of Beneficiaries

Culinary Training Project
(Hope in the Kitchen)

Mumber of Beneficiaries

3 & {b
(&) unicef @ My
B (D

Conditional Cash Transfer for
Education Programme (CCTE)

Supporting Survivors of Human
Trafficking in Turkey

L.
@ * ICISLER BAKANLGI
J 60 IDARES]
e\

> GENELMUDORLUD
IOM-OIM

TURKISH RED CRESCENT REFUGEE SERVICES DIRECTORATE

APRIL 2019



MIGRATION & REFUGEE SERVICES DEPARTMENT

IN-CAMP IMPLEMENTATION

Number of Tent (Ceylanpinar) and Container Camps (Harran,

Malatya, Kahramanmaras, Cevdetiye, Adana) ’ Number of
Uploaded Cards
\
\ P 19.449

|
Number of ‘

%50 . Beneficiaries /\‘\,
’ V" " a Total Amount of Uploads
~-~\\ ' =7/ 588 Million TL
Number of
}q SASFs
(&) +1000

-
-

Number of TRC
Service Centres

\ 9
Establishm /20
ent D:tz o:‘sthrz « \ g Number of
Programme €% NI Markets
November, Z 8
2012

EMERGENCY SOCIAL SAFETY NET (ESSN)

Number of Payment Amount Total Payment

Beneficiaries (April 2019) Amount
{April 2019) {December 2016 - April 2019)
1.606.994 People »35Million $891 Million
(276.556 Households) ESSN Payment Amount
534,7 Million
. q Monthly Payment
_7 090 Payment Amount for Severe Disability - Amount
Severely Disabled People $0,8 Million $22
(6.594 Households) !

Per Person
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The number of beneficiaries of Kizilaykart ESSN Programme has reached 1.606.994 people
(276.556 household) in April 2019:

ESSN PROGRAMMIE - BENEFICIARY NUMBERS
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$35 Million transferred to beneficiaries in April 2019. The total upload amount of Kizilaykart
ESSN Programme has reached $891Million as of April 2019.
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ESSN PROGRAMME - UPLOAD AMOUNTS
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Eligibility Analyis of the Kizilaykart ESSN Programme Beneficiaries

< Regional Breakdown of Beneficiaries -

Beneficiaries
0-1.000
% 1.000-5.000
W 5.000-20.000
M 20.000-60.000
Il 60.000-120.000
W >120.000
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-} Top 10 Provinces with Highest Bensficiaries

GAZIANTEP
ISTANBUL
SANLIURFA
HATAY
ANKARA
ADANA
MERSIN
KONYA
BURSA

ZMIR

Syria

Iraq 8,0%
Afghanistan 3,0%
Iran 0,2%

& Criteria Breakdown

Four or more children

Dependency ratio =1,5

FParent with no other adults living in
the household 9.1%

At least one disabled person in family 8,4%
Single female 0.7%
Elderly headed household 0.4%
< Gender Breakdown

Eemal 5 51%

emale 4\ 824635

49%

Male ' 782359

-::- Age Group Breakdown

0-17

18-59

+60

o e 60%
“ 967.821
n 37%
’f ’m 591.736

3%
47.437

Card Distribution Information of Kizilaykart ESSN Programme

Number of
Distributed
Cards

339.802 Cards
99% Card Distribution Ratio

Number of ATMs
3.997 ATMs

Free cash withdrawal
points for the
beneficiaries of the
Kizilaykart Programmes

H
M

Number of Halkbank
Branches

989 Branches

IHALKBANK
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CONDITIONAL CASH TRANSFER FOR EDUCATION (CCTE)

Reached Beneficiaries et Total Payment Amount

] |
494.620 Children

Received at Least One Payment

S 66,5 Million

Assistance Amount

o B

Per Child

]
Boy Student Girl Student '_; Boy Student Girl Student
=
=
Bi-Monthly Payment 35{' 405 T 50% 60 t
~$7 ~$8 ~$9 ~$11

Kindergarden-Primary

In the scope of Kizilaykart CCTE Programme, total uploaded payment amount since the start
of the program is 308.626.385,00 TL as of the latest payment period March 2019.

BENEFICIARY NUMBERS BY CCTE PAYMENT PERIODS

450.000
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300.000
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266.522 272.031
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In the scope of Kizilaykart CCTE Programme, number of beneficiaries is 404.160 in the latest
payment period. Total number of students who received at least one payment has reached to
494.040 as of March 2019. 1.324 students received payment in the scope of Accelerated

MIGRATION & REFUGEE SERVICES DEPARTMENT

UPLOADED AMOUNTS BY PAYMENT PERIODS

£72.796.770

£49.640.915 £46.698.895

£20.012.510
£16.984.010

£19.961. $26.511.390

£6.482.530 £12.447.245
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Learning Program.

Eligibility Analyis of the Kizilaykart CCTE Programme Beneficiaries

3 Beneficiaries by Provinces

 3-100

¥ 100-1.000 M 1.000-5.000 N 5.000-10.000 M 10.000+
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< Top 10 Provinces with No. of Beneficiaries < ESSN-CCTE Rate

ISTANBUL CCTE

17%

85.263
ESSN-CCTE
GAZIANTEP 63.049 83% 494.620
409.357
HATAY
< Gender Breakdown

SANLIURFA ’
ANKARA
ADANA 5% PR
BURSA 4% 22.215

-:- Nationality Breakdown

MERSIN 4% 20.952 SYRIA 85,5% 416.347

IRAQ 8,8% 42.692
KONYA 3% 16.895
AFGHANISTAN 4,2% 20.224
izmir i
. R IRAN 0,7% 3.206

-; Beneficiaries by Regions

BLACK SEA
19.867

EASTERN ANATOLIA
7.944
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3 Grade Breakdown 3 school Level Breakdown

Kindergarden  15.130(3,1%)

Kindergarden 3,1% 15.130
: s 512 (1545%)
2 [ 75 245 (16,3%)  School
3 _ 62.398 (12’7%) High School 7,8% 38.333
4 N 80.168 (16,3%)  a1p 0,3% 1324
s I 55.551 (11,3%)
6 - 36.048 (7,3%) & Payment Periods
7 - 24.579 (5,0%) B Only Additional Payment

¥ Regular Beneficiaries g

8| 22.263(4,5%) :

13

9| 16.180(3,3%)

[ |
10 8.090 (1,6%)
11 6.012 (1,2%) .
12 8.048 (1,6%) &
ALP* 1.324(0,3%) i II

* Accelerated Learning Program

i

Jul 17

May 17
Jul18

Sep 17
Mov 17
Jan18
Mar 18
May 18
Sep18

Card Distribution Information of Kizilaykart CCTE Programme

Card Distribution Rate

Total Number of
Distributed Card

235.504

Total Number of
Uncollected Card

4.492
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CALL CENTER

CALL CENTER ANALYSIS (December 2016-April 2019)

Total Number of Calls (December 2016-April 2019)

1.146.785

Distribution of Call Categories

; 67.9%

. ; 12,2%

Complaints (140 416)

Questions Regarding the 12.0%
Card (137.591)

4,4%
Others 50 6g8)
3.4%
(39.221)

* Great majaority of the complaints received are those that belong to ineligible
applicants.

Before the ESSN Progamme

Gender Breakdown of Callers

Male
53%

T wewwkinilay. o p. AR Ezlayk art- SUY
Turkizh b
( ! 5 Languages Ensglish = W wwwiwitlarcom/KIZILAYKART

Arabic ¢
B 28]t | P 55

Pashia 0 Voutuhs Chareed: KIZILAYKART-SLY

f e tacotessh com Kisilay kirLSUY

23 Operators are working for Emergency Social Safety Net (ESSH) Programme, 5 Operators
are working for Conditional Cash Transfer for Education (CCTE) Programme.
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KIZILAYKART - NEW PROGRAMMES

Adult Language Training Programme (ALT)

Purpose of the Programme: In order to facilitate the access of the target group to the labor
market and to ensure the appropriate language proficiency in order to improve social cohesion
with the host community, it is aimed to provide Turkish language training at different learning
types and levels in accordance with the identified needs (Al, A2, B1 Turkish Language
Certificates).

Target of the Program: The Syrian adults in the 52.000 Temporary Protection Status in the
provinces where the program will be implemented.

Within the scope of the program, language courses started in March and the first payments are
planned for May 2019.

Supporting the Victims of Human Trafficking Project

Purpose of the Program: Based on the agreement signed between the Community-Based
Migration Programs and the United Nations Organization for Migration (IOM), the
management of the project under the “Strengthening the national referral mechanism for
migrants in vulnerable situation” management is carried out by Ministry of Interior General
Directorate of Migration Management (DGMM). It is aimed to provide psycho-social and cash
support to foreign nationals sheltered in certain shelters provided by the DGMM.

The aim of the project is to provide psychological and cash support for foreign parents
(women) and children residing in shelters in Ankara and Kirikkale provinces, whose
administration is governed by the DGMM.

Within the scope of the program, which started in October 2018, monthly payments were made
to 18 beneficiaries. Total payment reached TRY 23 Thousand.

Vocational Course Incentive (VCI)

The Vocational Course Incentive is conducted within the scope of the Livelihood Development
project that started to be implemented in April 2019 with Community Based Migration
Programmes (CBM). Participants are given incentive payments in line with their vocational
training. Attendee payments for the first semester were made in April 2019.

The financial source of the Course Allowance Support Program is provided by the MADAD
fund. As of May 2019 Basic Agriculture and Livestock, Wood Skeleton Mounting, Seedling-
Sapling Breeding, Gardening - Greenhouse and Cook Apprentice Courses are being organized
within the scope of the Programme.
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Basic Agriculture and
Animal Husbandry Course

. N
E = 1 1 { Mardin
: My 5 cc
E
<
t Wood Skelaton
E‘L Mounting Course
a —
Number of ] -
® Beneficiaries _'; ‘1,5 ggﬂa"tep
— 3 !
2 18 Seedling-5apling
Breeding Course
11 /«anramanmaras
s /cc
Total Payment !

Amount

% $11 Thousand

Gardening and Greenhouse
Cultivation Course

]_1 I.-".sanllurfa
§ JCC

Cook Apprenticeship
Course

pe B, I ¥

4,5 .-".Gaziantep
s/ cc

Vocational Course Allowance (VCA)

The Daily Allowance Support Project is one of the livelihood development projects that
Kizilaykart is jointly implementing with the CBM. The project started as of April 2019 and the
first payments to the participants have been completed. Individuals from all nationalities with
Al level knowledge of Turkish language that fall in the age range of 18-60 are able to participate
in the project. Within the scope of the project, trainees are paid monthly for each day based on
their course attending.

The courses provided under the Daily Allowance Support Project are judicial assistant training,
mushroom cultivation, and greenhouse vegetable cultivation. Th e project is implemented
through Community Centers which is funded by the German Red Cross.

Judicial Assistant
Training

S
g 45/

Number of
Beneficiaries

]
ﬂ T 68
Total Payment
Amount

Mushroom
Cultivation Training

Greenhouse
Vegetable Cultivation

.”5:.
$5 Thousand 4,5 / aans

Daily Support Amounts:

Culinary Training Project (Hope in the Kitchen)

The “Hope in the Kitchen” is a livelihood development project jointly implemented under the
partnership of two of important TRC programmes namely Kizilaykart Cash Based Assistance
Programmes and Community Based Migration Programmes. Within the scope of the project,
which started to be implemented as of May 2019, the allowance of each individual participating
in the cookery course is made through Kizilaykart.

The courses are held in Ankara and Istanbul and attended by Syrian nationals. It is foreseen that
50% of selected participants for the project are women and 50% of them are ESSN
beneficiaries. Within the scope of the project, a monthly payment of $180 is given to
participants through Kizilaykart. The project is funded by the UN World Food Programme
(WFP) and is expected to continue until September 2019.

The data is not given because the payments will be done at the end of the month.
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CHILD PROGRAMME COORDINATORSHIP

“The Psychosocial Support Programme for Syrian Children in Turkey" carries out its activities
within the framework of cooperation agreement signed between the Tiirk Kizilay (Turkish Red
Crescent) and UNICEF in May 2013 with the aim of supporting children’s resilience and coping
mechanisms and recover from the long-term negative impacts of the conflict as well support
integration in their new environment.

Tirk Kizilay and UNICEF have been cooperating to run the PSS programme by Tiirk Kizilay
youth workers and support of the Syrian youth volunteers, to create protective environments
such as Child &Youth Friendly Spaces and where Syrian children can express themselves
freely. Through this particular programme, it is aimed to increase the adaptation and social
harmonization of school-aged Syrians by enhancing their resilience in the host community.

Activity points;

CHILD PROGRAMME 3 15 13 7 :ﬁ‘:‘
CHILD & YOUTH TEMPORARY
IR SNAORSID s COMMUNITY CENTRES Yoot MOBILETEAMS  STAFF 123

CENTRES

299

o~

1.6 provinces 3 8 activiTy PoINTS
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NUMBER OF ACTIVITIES
1942331
1.942.331
1.490.380
Number of activities %e 920519
carried out since 4Y
the initiation  of '1
programme
2016 2017 2018 2019
NUMBER OF BENEFICIARY CHILDREN
500.000
467.608 o | e | R

SSa 000 154223

. /___—
N 0.0
2016 2017 2018 2019

Number of children
reached since the
initiation of
programme

Number of Children Attended to Activities
January 2018 - April 2019

(012

bt 4
Centres

NUMBER OF VOLUNTEERS

3.594 o

Volunteers are  beneficiary
children aged from 14 to 18
and completed volunteering
module of the programme

{

Temporary Mobile Child  Mobile PSS Community Centres
Accommodation Friendly Spaces Units

Centres
NUMBER OF REFERRALS
2,423
Number of referrals in last 3 years
f‘ 467 1195 761

0

*‘B 2017 2018 2019
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COMMUNITY BASED MIGRATION PROGRAMME
COORDINATORSHIP

First Community Center of Turkish Red Crescent was established in the city of Sanlurfa in
January 20, 2015. Currently 15 Community Centers are operating in the cities of Sanlwurfa,
Istanbul (both Anatolian and European Sides), Konya, Ankara, Kilis, Bursa, izmir, Adana,
Mersin, Gaziantep, Hatay, Kayseri, Kahramanmaras and Mardin for both local people and
displaced people.

Community Centers provide referral services, training, livelihood support, nutrition and health,
social activities, advocacy and protection, volunteer activities as well as harmonization, also
new generations are contributed through Child Friendly Space and Youth Friendly Space.

COMMUNITY CENTERS BY NUMBERS
15acive

Community Centers
have reached

Livelihood Support Activities
has reached

743.240 29.846
people in their fie{dA of people.
activity.

212.489

'\ people bene ted from
||| Harmonization with Local

Number of people
reached with
Protection Activities

153.807

Community and Social &
Cultural Activities

Child, Youth and
Volunteering Programme
has reached

104.911

children and teens.

COMMUNITY
CENTER

Psychosocial and
Health Services
reached

242.187

people.

458 %
staff are providing
services.

More than
103 Million TL

Community Center service
amount
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PROGRAMMES

1. Protection Programme
Violence, coercion and exploitation of individuals / groups are addressed within the scope of
humanitarian principles of humanity, impartiality, independence and international law, and
especially international human rights. In order to be able to respond to the needs of the persons
and to raise awareness, projects/works are carried out by the Turkish Red Crescent Protection
Programme.

TOTAL
153.807

people
benefitted

Conditional Cash Transfer for Education (CCTE) - Child Protection Component
Turkish Red Crescent and UNICEF created collective access teams to engage and evaluate a
significant proportion of the families in the disadvantaged group who have the necessary
conditions to benefit from CCTE (15 in the first stage). These teams ensure that problems in
the field of child protection, including domestic violence, child labor and child marriage, are
identified and referral to relevant services.

Until now;

[ 4
()
32.548 /) A\_GIRL

64.883
children
benefitted

BOY A\ 32335

In addition, adults who are encountered in the household visits are taken as cases or referred to
relevant places if necessary.
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ESSN - Protection Programme Component

Within the cash support applications offered by ESSN Programme, Service Centers have
encountered some complaints and problems requiring intervention based on protection, along
with the cash transfer. To respond this need, ESSN Protection Component has been initiated in
March 2017. Within this context, complaints and problems have been taken and those are
followed and referred by the field teams.

Included in the Case Excluded in the Case

Cash based i
Protection /- nagement System Management System

Protection

Special Needs Fund (SNF)- Individual Protection Assistance (IPA)

The Special Needs Fund provides individual-based protection assistance to many displaced
people in need. Cases have been identified through the Turkish Red Crescent Community
Centers providing protection and case management services to the vulnerable population which
is mainly Syrian. Families’/individuals’ need of those suffering from mainly chronical disease,
the need of material required for people with disabilities, developmental disorders occurred by
malnutrition have been identified and for those, assistance has been offered them to live their
life in honorable ways.

TURKISH RED CRESCENT REFUGEE SERVICES DIRECTORATE
APRIL 2019



MIGRATION & REFUGEE SERVICES DEPARTMENT

Restoring Family Links

Restoring Family Links includes three different subjects for the first degree relatives and/or
persons with special needs to reunite them, or to find their whereabouts and/or to provide
regular communication. Legal frameworks of International Humanitarian Law and to Human
Rights declaration and also to the right that is given by the laws of Turkish Republic enable
Turkish Red Crescent to be the transmitter with its works for family reunification, tracing and
Family Messages.

Tracing Family Reunification = Family Message

905 [— 1 759 — 1 738

-

2. Psychosocial Support and Health Program (PSH)
Psychosocial Support and Health Programme aims to regain the social functioning of the
beneficiaries and to enable especially displaced population returning to their previous life by
strengthening the mechanisms of coping with possible negative psychological influences after
migration.

Community engagement in all activities are aimed in order for displaced people to reach the
psychosocial resources; protective and preventive services in the area of health are developed;
awareness is established and the support is provided for the access of the target group to reach
to health services.

* Individual Interview and Group Therapy
* Health Trainings / Seminars

* Psychoeducation

* Access to health services
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TOTAL
242.187

e )
I Fl

3. Livelihood Support Activities
Community Centers organize various courses and activities for the beneficiaries to improve
their life skills. Community Centers provide certifications approved by the General Directorate
of Life Long Learning of the Ministry of National Education at the end of vocational courses.
In addition to the courses, services are provided to facilitate the employment workforce
participation of the beneficiaries.

e Referral to Job Employment

e Vocational and Skill Courses (hairdressing, sewing, Turkish language, wood painting,
computer, jewelry design, patient and old companion, welding technician and cookery)

e Cooperation with Public and Private Sectors

27.234 Vocational Courses
people
_/\_.//
29.846 2.612 Provided Employment % 4
people people ap
benefitted ~—F

TURKISH RED CRESCENT REFUGEE SERVICES DIRECTORATE
APRIL 2019



MIGRATION & REFUGEE SERVICES DEPARTMENT

4. Social Cohesion Activities
Community Centers carry out activities such as sports, cultural activities, art trainings,
volunteering and empathy developing events and trainings with different sources like
brochures, videos, and seminars to inform the host and the migrant communities. People from
communities are brought together to strengthen social cohesion among one another with plenty
of social, cultural and harmonization activities.

Community Centers provide services to:
e Support peaceful co-existence between host and migrant communities,
e Create a better understanding towards to migrants, changing people perception and
debunk rumors before they can do more harm
e Encourage people to be actively involved in community center services and activities
as part of Community Engagement and Accountability (CEA)

212.489
people
benefitted

Volunteering

Turkish Red Crescent Community Centers volunteers provide active support for activities
carried out by Community Centers, and provide support related to their own interests,
knowledge and skills. Community Center beneficiaries can also be volunteers. VVolunteer youth
from many countries such as Syria, Egypt, Afghanistan, Jordan, Somalia, Iraq, Palestine, South
Korea, and Italy actively take role in Community Centers activities in addition to Turkish
volunteers.

Velurtear,

("Q-Z\WLJ
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OTHER PROJECTS

Apart from the Turkish Red Crescent Community Centers Programme, different projects are
being developed by agreeing with partner institutions in order to produce solutions for the needs
of the beneficiaries.

Responding to Protection Needs of Refugees in Turkey (HIP Project)

Turkish Red Crescent initiated Responding to Protection Needs of Refugees in Turkey Project
with the support of IFRC and funding of ECHO in 15 provinces. The Project aims to provide
multi-disciplinary case management according to refugees’ individual needs. Project includes
case management for remote areas, legal counselling for refugees, Restoring Family Links and
capacity building for NGOs and other institutions as well as TRC staff.

19.899

people
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Ulucanlar Soup Kitchen

The facility improvement has been completed with the support of IFRC and now the Soup
Kitchen is able to reach more people with improved conditions. The goal of this Project is to
provide two hot meals daily to Syrians, Iragis and host population living in Ankara. Turkish
Red Crescent Ankara Branch is providing hot meal to those in need (generally Syrians).

Up to;

provided with food (hot
meal) per day from
the Ulucanlar Soup Kitchen.
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Ankara Sehit Serhat Onder Child Protection Center

Sehit Serhat Onder Child Protection Center started to operate services in March 2017, with the
support of Norwegian Red Cross. Activities, workshops, seminars and trainings are organized
under various topics to provide psychosocial support with the children in the Child Friendly
Space and Youth Friendly Space for 6-18 age group.

At the Center, a need-based education method is followed. The center also monitors the
psychological and developmental processes of the children and the related activities are carried
out by the relevant professional experts.

The meals from Turkish Red Crescent Ankara Branch Soup Kitchen are served to children who
come to the center both in the morning and in the afternoon. There is also shuttle service for
children coming to the center.

TOTAL
40.309
people

benefitted

Turkish Red Crescent Health Education Center

With the support of IFRC, Health Education Centers have been commenced on providing high
quality health seminars and trainings for vulnerable refugees from Syria and host communities
both in Sanliurfa and Konya.

Beneficiaries build their knowledge in basic health, key health risks, healthy lifestyle and good
hygiene practices. In order to ensure access to health services and to knowledge on basic health
and hygiene practices, the language barrier has been tackled through materials and trainings in
Avrabic.
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Konya Health Sanliurfa Health
Education Center  Education Center

TOTAL
42.646

people
benefitted

In-Kind Relief

Within the framework of Urban Refugees Support Project, the support of the Syrians living in
the cities and in the camps continue. This project includes blanket, kitchen set, food packages,
hygiene Kkits, the distribution of hygiene materials has been realized and 636.400 people have
been reached.

TOTAL

636.400

people
benefitted.
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