Certification No : 05215/TUR10A

Initial Certification Date : 07.05.2025
Recertification Date P

Issue Date : 20.05.2026
Expiration Date : 06.05.2027
Revision Date / No : 07.05.2025/ 00

Royalcert confirms that the management system of the organization, whose information is given below,
has been evaluated and complies with the requirements of the relevant standard.

15010002:2018

Customer Satisfaction Management System

TURKISH RED CRESCENT

Head Office: Fidanlik Mahallesi, Atac-1 Sokak, No:32, Cankaya, ANKARA

Etimesgut Campus: [stasyon Mahallesi Tiirk Kizilayi Caddesi, No:6, 06790 Etimesgut, ANKARA

Fatma Aliye Hanim Additional Service Building: Mustafa Kemal Mah. 2134. Sk., No: 8/A Blok, 06510 Cankaya,
ANKARA

Kirimhi Dr. Aziz Bey Additional Service Building: Mustafa Kemal Mah. 2143. Sk. No:16, 06510 Cankaya, ANKARA
Head Office Additional Service Building: Kizilay Mah. Konur-2 Sk. No:29, 06420 Cankaya, ANKARA

Scope: Donation, Fundraising and Management, Social Cohesion and Inclusion, Social Assistance and
Support, Disaster, Emergency and Humanitarian Crisis Response, Volunteer Management, and Community

Awareness Activities
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ROYALCERT

This certification was conducted in accordance with the RoyalCert auditing and certification RoyalCert Belgelendirme ve Gézetim A.S.
procedures and is subject to regular surveilance audits. The original certificate contains a security Kar Plaza E Blok K:13 34751
hologram. Certification period is 3 years. Verifable at; www.royalcert.com This certification can Atasehir, istanbul
be verified on TURKAK BDS no. and https://asist.turkak.org.tr/tr/document-verification T:+90 216 688 09 10

Y (0N A9Y/SZOZ E0°6T/0S W04



